Famil

FUTURE LIVING

Domestic Abuse Caseworker/Facilitator

Responsibilities:

Deliver a professional support service for a diverse group of men and women, in line
with the charity’s mission statement and its values

To adhere and contribute to the charity’s professional reputation within the community
Take responsibility for your own personal development and contribute towards the
development of services within the charity in response to need

Duties include:

Support delivery of outcomes agreed with the charity

Process referrals for people who are or have experienced domestic abuse, from a
variety of agencies and self-referrals

Assess and formulate a recovery programme for clients (including risk
assessment/management), signposting to other services where appropriate

Assess client progress at regular intervals utilising charities outcome measures
Deliver a range of in-house therapeutic programmes

Support other staff members in ad hoc groups where requested (e.g. art therapy)
Hold an active caseload of clients and target direct work

Liaise with Children’s Therapists

Record and update data surrounding client profile, attendance, client feedback and
outcomes

Attend external meetings on zoom where requested

Attend personal development sessions and training

Ensure protocols are observed in line with our policies and procedures
Attend weekly staff meetings

Two references and a DBS check are required.



Requirements

Essential

Desirable

Training offered at
FLH

Experience of
working with people
who have
experienced multiple
forms of
disadvantage
including trauma

Y

Managing a
Caseload

Working within a
multi-agency and
legislative framework

Delivering
psychological
interventions

Supporting victims
involved in criminal
and civil justice
system

Supporting victims of
economic abuse

Supporting victims
facing or
experiencing
homelessness

Supporting older
people (65+)

Supporting Younger
People (16-24)

DASH-RIic trained

IDVA

Monica Accredited

Safeguarding Level 3




Wise Guys

BACP/BAPT/UKCP
registered therapist

accredited or working
towards accreditation

Experience of
supporting families
affected by domestic
abuse

Experience of
assessing clients for
therapeutic work

Working within a
multi-agency and
legislative framework

Delivering
psychological
interventions

Supporting older
people (65+)

Supporting Younger
People (16-24)

DASH-Ric trained

Safeguarding Level 3




